
 

 

VOTERVIEW EXPRESS – ELECTRONIC POLL BOOK 

Voter Strike-offs and Revisions 
 

The VoterView platform provides two separate options for processing voter strike-offs 

and revisions (adds, changes, and deletes) that occur at Advance and Election Day 

voting locations. 

 

Web-Based 

The VoterView web-based application includes all of the functionality required to 

process electors in voting locations.  This is the simplest solution from a deployment 

perspective: all that is required is Internet access and a device with a modern web 

browser. This includes Windows platforms, mobile devices like iPads or Android 

tablets, and desktops or laptops running on operating systems such as OS X and Linux. 

 

For browsers, DataFix recommends that the latest supported version of browsers such 

as Google Chrome, Microsoft Edge, and Mozilla Firefox be used to access VoterView. 

 

No software pre-installation is required beyond the base operating system and 

browser, and rented hardware can easily be imaged in advance of the election.  No 

voters’ list data need be installed onto the devices. 

 

The disadvantage of the web-based VoterView record elector tool is that Internet 

connectivity is required.  If the Internet connection fails, elector strike-off and revision 

activity cannot be performed electronically until connectivity is restored. 

 

VoterView Express (previously known as MVV Mobile) 

For maximum reliability, DataFix recommends that VoterView Express be used in 

voting locations to support electronic voter strike-off and voters’ list revision activities. 

 

Previously known as MVV Mobile, VoterView Express is a Windows-based application 

that includes a local copy of the voters’ list in a strongly encrypted format.  When 

Internet connectivity is available, VoterView Express will continuously synchronize 



strike-off and revision activity from the voting locations with the back-end VoterView 

servers. 

 

The synchronization methodology in VoterView Express is bi-directional: activity from 

the local device is pushed up the back-end servers, and activity from other polling 

locations that was uploaded to those servers is pushed down. 

 

With VoterView Express, voting location activities can continue uninterrupted even 

when Internet connectivity is lost. This functionality also permits the use of VoterView 

Express at special voting opportunities such as retirement homes and hospitals that 

may not have reliable Internet connectivity. 

 

VoterView Express also provides a level of protection against slow Internet 

connectivity. Synchronizations are performed in the background, and while a slow 

connection will cause a synchronization to take longer than normal it would have no 

effect on operations within the voting location. 

 

While VoterView Express protects against connectivity failures, deployment requires 

additional tasks compared to the web-based solution. Each device to be used in the 

voting locations must have the software installed, and that installation also requires a 

current voters’ list database.  This requirement has implications for when the software 

installation can be performed. Ideally, the installed voters’ list database should be as 

current as possible in order to minimize the activity required to complete the initial 

synchronization when the devices are powered on in the voting locations. 
 

FEATURES AND BENEFITS 

The features and capabilities of VoterView Express include: 

 Full support for voters’ list revisions (adds, changes, and deletes) 

 Granular permission levels that can be used to permit read-only users on the 

VoterView Express platform 

 Simultaneous multi-user access 

 Both VoterView Express and the web-based version of VoterView feature a 

common user interface to minimize training requirements 

 Signature capture capability, with the ability to review captured signatures in 

both VoterView Express and the web-based version of VoterView 

 Barcode technology to scan voter notices 

 



VOTERVIEW EXPRESS ENHANCEMENTS 

Since 2014, DataFix has been busy improving the VoterView Express solution. Some of 

the key changes include: 

 User interface enhancements to make better use of the available screen size 

 Touch-screen support 

 Accessibility improvements through the implementation of the CNIB clear-print 

guidelines 

 Reduction in data transmission requirements 

 Synchronization enhancements that include the resolution of historical 

bottlenecks related to adding large volumes of electors 

 

SECURITY AND PRIVACY 

DataFix fully understands the extremely sensitive nature of the data included in 

Voters’ Lists and maintaining the security of that data is the first priority as part of the 

development and operation of VoterView. 

 

Physical Security 

VoterView is hosted in Canada at a highly secure location. The colocation facility has 

been audited for CSAE 3416 Type II certification to provide assurance that the controls, 

processes and procedures adhere to industry best practices. 

 

Application Security 

VoterView system’s architecture ensures the security of all elector list and related 

information. Privacy by Design principles have been enforced throughout the 

VoterView development process and the application features a wide range of security 

features that include: 

 Validation of all users’ inputs to filter bad requests 

 Robust SSL/TLS encryption configuration for all applications pages 

 Cookie and view state security to  prevent eavesdropping and to mitigate Cross-

Site Scripting attacks 

 Advanced password security featuring bcrypt salted hashes 

 Automated timers to automatically logoff users after 20 minutes of inactivity 

 Two-factor authentication using YubiKey hardware devices and the Google 

Authenticator app 

 

 



Security Testing 

DataFix conducts regular application vulnerability and network penetration tests in 

order to verify that the solution remains fully secure. These testing methods include, 

but are not limited to Third-Party Penetration Testing.  Penetration tests are an integral 

part of each significant site update. The structured methodology for web application 

penetration testing includes Enumeration, Vulnerability Assessment and Exploitation 

phases.  Ongoing testing is performed by DataFix using tools such as NMAP and 

NESSUS. 

 

 

CONTACT 

 

DataFix is a Canadian-controlled private corporation founded in 1992.  As a leading 

edge election solution provider with a client base of over 300 municipalities, DataFix 

has demonstrated its ability to develop, implement and maintain a highly successful 

electoral system.  DataFix has more than 16 years of experience managing Canadian 

electoral information at the Federal, Provincial, and Municipal levels. 

 

To learn more about the VoterView suite of services, please contact: 

 
 

 
 

 

 

Email: hharvey@datafix.com 

Web:  www.datafix.com 

Phone:  (416) 363-8170 Ext. 225 
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