
 

 

ELECTION EVENT DASHBOARD 

 
The VoterView Election Event Dashboard was introduced in 2016 to provide the ability to monitor 

voting activity and voting location statuses in real-time through a graphical interface.  The information 

required to feed the Dashboard comes from the strike-off data collected in-person and online using 

VoterView, VoterView Express, and Internet and telephone voting. 

 

The Dashboard is highly configurable and is based on individual widgets that can be added, removed, 

resized, and rearranged on the page.  Once the Dashboard is configured, individual views can be saved 

for future access or for use by other election staff. 

 

 
Some components on the Dashboard automatically update as frequently as every five seconds, with 

others updating on 60 second intervals or when new information becomes available. The Dashboard 

leverages the VoterView user management controls, but when launched is not subject to the standard 

20-minute activity timeout. Avoiding the automatic timeout is possible because the Dashboard cannot 

access voters’ list details, and with this capability can be presented on large screens for display 

purposes without requiring periodic “keep alive” activity to prevent the session from expiring. 



In addition to providing real-time voting and voting location activity displays, the Dashboard also 

includes bi-directional functionality to update voting location statuses, tools to create, manage, and 

monitor tickets, and support for simple chat messages between election staff. 

 

Other features of the dashboard include: 
 Map-based, filterable voting location status views (Closed, Open with Issues, Open, etc.) 

 View highest and lowest voting location activity 

 View revision rates by voting location 

 Choropleth maps to view turnout by ward, voting district, or local area 

 Monitor Twitter feeds based on account name or hashtag 

 

 
 

Voting Location Busyness Levels 

VoterView Online Voter Services (OVS) includes functionality to provide voting location status and 

busyness levels that are delivered via web services. With the web service implementation model, 

municipalities can implement a voting location status display on their municipal website. This 

functionality is particularly useful for municipalities that permit electors to vote at any location. 

 

The web services return voting location busyness levels based on a number of factors that include the 

strike-off volume, the number of election workers active, and the volume of revisions. Each of these 

factors can be computed over a given time period; for example, a 30-minute window may be 

appropriate to identify current activity levels. The web services have been designed to provide raw 

data with the actual definition of “busy” or “not busy” dependent on the municipality’s requirements. 



Mobile Tools 

The Dashboard includes a simple, responsively designed web application that can be used by 

voting location staff to update location status and to create, manage, and monitor tickets. The 

application is optimized for use on mobile phones but can also be accessed through any device 

with internet connectivity and a modern web browser. 
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Information entered into the mobile application is immediately available for review by election staff on 

the Dashboard. In some cases, new information such as tickets will trigger audible alerts in order to 

notify election staff. 

 

Using the Dashboard 

Any user with administrator authority can launch the Dashboard. Access to the Dashboard can also be 

granted to other users through the VoterView User Management tools. 

To launch the Dashboard, users can login to VoterView and select Tools -> Election Event Dashboard 

from the main menu. A new browser tab will then open with the Dashboard information. 

  



SECURITY AND PRIVACY 
 

DataFix fully understands the extremely sensitive nature of the data included in Voters’ Lists and 

maintaining the security of that data is the first priority as part of the development and operation of 

VoterView. 
 

Physical Security 

VoterView is hosted in Canada at a highly secure location. The colocation facility has been audited for 

CSAE 3416 Type II certification to provide assurance that the controls, processes and procedures 

adhere to industry best practices. 
 

Application Security 

VoterView system’s architecture ensures the security of all elector list and related information. Privacy 

by Design principles have been enforced throughout the VoterView development process and the 

application features a wide range of security features that include: 

 Validation of all users’ inputs to filter bad requests 

 Robust SSL/TLS encryption configuration for all applications pages 

 Cookie and view state security to  prevent eavesdropping and to mitigate Cross-Site Scripting 

attacks 

 Advanced password security featuring bcrypt salted hashes 

 Automated timers to automatically logoff users after 20 minutes of inactivity 

 Two-factor authentication using YubiKey hardware devices and the Google Authenticator app 
 

Security Testing 

DataFix conducts regular application vulnerability and network penetration tests in order to verify that 

the solution remains fully secure. These testing methods include, but are not limited to Third-Party 

Penetration Testing.  Penetration tests are an integral part of each significant site update. The 

structured methodology for web application penetration testing includes Enumeration, Vulnerability 

Assessment and Exploitation phases.  Ongoing testing is performed by DataFix using tools such as 

NMAP and NESSUS. 
 

CONTACT 
 

DataFix is a Canadian-controlled private corporation founded in 1992.  As a leading edge election 

solution provider with a client base of over 300 municipalities, DataFix has demonstrated its ability to 

develop, implement and maintain a highly successful electoral system.  DataFix has more than 16 years 

of experience managing Canadian electoral information at the Federal, Provincial, and Municipal 

levels. 
 

To learn more about the VoterView suite of services, please contact: 
 

 
 

 

Email:  hharvey@datafix.com 

Web:   www.datafix.com 

Phone:  (416) 363-8170 Ext. 225
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